Countryside Classics Service Agreement Form
We are honored that you have entrusted us with your service! We do want you to understand that
vehicle restoration/modification does involve some level of assumption of risk. This Service
Agreement form outlines the potential factors that may impact project/build expectations, based on
the complexities encountered. It is important to be prepared for time delays and additional costs
associated with a project/build, based on a variety of factors.
Here are some possible factors that may affect a project/build (however, not inclusive):
1. Due to the number of part combinations, there is no way for Countryside Classics to be
100% sure before assembly that all products are compatible. Manufacturer changes,
along with other external factors, may cause function and fitment problems.
Countryside Classics' skilled team works tirelessly to minimize these issues, but
sometimes there are unknown contributing factors.
2. Resolving issues with compatibility, fitment and function can be very time-consuming.
Any additional labor hours, shipping/handling charges, replacement parts, and
miscellaneous expenses will be the sole responsibility of the customer. Countryside
Classics will not absorb costs associated with resolving problems related to the
project/build components chosen.
3. Countryside Classics will do our best to provide realistic and timeliness in completion of
your build/project; however, please be prepared for delays, additional expenses or other
challenges that come up. There are many unforeseen circumstances that can arise.
Specifically, the COVID-19 pandemic has created many challenges in obtaining parts in
a timely fashion. We appreciate your patience and will keep you updated if any delays
may arise.
We enjoy working with each and every one of our customer’s on their unique project builds as it
is truly a rewarding experience for everyone. We sincerely appreciate your business and strive
to exceed your expectations in every area!
Print Name: ________________________________________________________________
Signature: __________________________________________________________________
Date: _______________________________________________________________________
Thank you for your business! - Countryside Classics

